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Paper is devoted to the modern state of policy of Ukraine in the sphere of provision
of administrative services. Scientists generalize approaches to the studying of the category
of “public policy”. The author’s definition of the term “state policy in the sphere of
provision of administrative services” is done. The main goal and the main directions of
modern state policy of Ukraine in the sphere of provision of administrative services are
revealed, objects and subjects of its implementation are identified. The system of legislatively
established principles on which the specified state policy of Ukraine is based is analyzed.
Shortcomings of this system of principles and directions of its development are identified.
It is noted that the principles of administrative services must reflect current trends in the
development of international law, European standards and the global functioning of the
public administration. The state policy in the field of a quality of administrative services
in Ukraine is formulated.
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