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FEATURES OF THE LAW ENFORCEMENT BODIES OF UKRAINE 
PROCEEDINGS ON THE COMPLAINTS OF CITIZENS: 

ADMINISTRATIVE AND LEGAL PRINCIPLES

  Paper  analyzes  the  administrative  and  legal  principles  of  the  law  enforcement 
bodies  of  Ukraine  proceedings  on  the  complaints  of  citizens.  The  characteristic  of  the 
administrative  complaint  as  the  main  element  of  the  proceeding  is  given.  The  basic 
features of the proceedings on the complaints of citizens as a form of administrative and 
jurisdictional  law  activities  are  revealed;  definition  of  “complaints  procedure  which  is 
carried out by law enforcement agencies of Ukraine” and allocated under this procedure 
is proposed. It is formulated a number of proposals aimed at the improvement of the law 
governing appeals of decisions, actions or inaction of law enforcement bodies, including 
the Law of Ukraine “On Citizens’ Appeals”.
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