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SOCIAL SUPPORT OF ANTITERRORIST OPERATION PARTICIPANTS:
WAYS TO IMPROVE ORGANIZATIONAL MANAGEMENT

In the paper the expediency of the creation of the Ministry of Veterans’ Affairs
of Ukraine is investigated. The development of a normative support for the creation
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of the Ministry of Veterans’ Affairs of Ukraine is analyzed. The current state of the
Ministry of Veterans Affairs of Ukraine is highlighted.

The activity of the State Service of Ukraine of War Veterans and Anti-Terrorist
Participants as a central executive body is considered, which implements the state
policy in the field of social protection of veterans of war and ATO participants, in
particular concerning provision of ATO participants with psychological rehabilitation,
sanatorium and spa treatment, technical and other means of rehabilitation, housing,
provision of educational services and organization of burial. It is noted that one of the
main tasks of the State Service of Ukraine of War Veterans and participants in the
antiterrorist operation is also the possibility to submit proposals to the Minister of
Social Policy of Ukraine to ensure the formation of a state policy in the field of social
protection of veterans of war and ATO participants. It has been proven that in
addition to the State Service of Ukraine for War Veterans and participants in the
antiterrorist operation, more than 20 departments are involved in some aspects in
granting privileges and other guarantees to ATO participants in Ukraine, in particular:
the Ministry of Social Policy of Ukraine, the Ministry of Health of Ukraine, the
Ministry of Education and cience of Ukraine, the Ministry of Regional Deve
lopment, Construction, Housing and Communal Services of Ukraine and others.

It is stated that the creation of such an agency in Ukraine may lead either to the
creation of another sloppy bureaucratic body or to the solution of many problems of
ATO participants.

The experience of foreign countries (USA, Canada, Australia, Republic of Croatia)
has been studied on the creation of such ministries, as well as the peculiarities of their
work aimed at providing social support to veterans. On the basis of foreign experience,
it is proposed to create the Ministry of Veterans’ Affairs of Ukraine, whose
responsibilities should include all possible issues related not only to the social security
of ATO participants, but also to a number of others, aimed at an insurance of the
socio-economic rights and freedoms of these individuals.
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